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UHBeCcTULUMU

» MaywanbHbit B3Hoc 590 Thic. P
» Poantu 5%

» O6opypnoBaHue 700 TbiC. P

(Bo3mMoxkHa apeHaa 30 Teic. P B Mec)

» Oon. pacxogbl  150- 300 TbiC. P

(peMoHT, Mebenb, Aeno3uT 3a apeHay, MapKeTUHr)




Kno4yeBble noKa3aTenu

no 50%

peHTabenbHOCTb 6U3Heca

3338 000 P

CpegHaa yucras anGblﬂb 3arog

3338 000 P

CpepHsasa uncrtada npmubbinb Yepes 2 roga







Yo BXOAMUT B
naywanbHbIM B3HOC

M POANTU?
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Bxog ¢ naponem

Fuw,vwm HOMED TRNRDOHE ¢ #t OV CROSN CTRaMY

A npunumae yenoeus Monssoaatensckore
Cornawevsa o Nonwr s
KOWPHARMUMANLHOCTI.

PabSoraer ka [y yolients

Caut u mobunbHoe

npunoXxeHue
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MocraBLwmku

obopyAOBaHUSA




Kpurepuu noabopa
obopyAoBaHUSA:

dkcnnyarauus

- PemoHT

- Komnekryowme

- CepsucHoe obcnyxxusaHue



BpeHabyk Basa 3HaHuM KoHteHrt




PaspaboraHHasa nporpamma

NOoANbHOCTU

Paspaboranu cucremy MArkMx npoAax

Beictpounu AoBepurenbHble OTHOLEHMA
C KNMEeHTaMu

Mbl nposaem aboHeMeHTbl B HaLLK CTYAUM He
NpoAasas Mx. 370 NO3BOMMMO HaM YBENMUUYMTL
YAOBMNETBOPEHHOCTb KNMEHTOB, a TaK Xe

NOBbLICMTbL MX BO3BPALLAEMOCTb B HALLM CTYAUMU




Ceos obyualowan nnardopma M AocTyn
K eXeHeAenbHbIM BebruHapam

CNMUCOK TPEHUHIOB

OOCTYTIHLIE TPEHWUHIA

OTKPbITV]E CAﬂOHA HABEPHOM SNnNAaUmn
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Kputepuu ycnexa ctyaumm:

IPPEKTUBHbBIN MAapKETUHT
KayecTBEeHHbIN CepBUC
Ka4yeCcTBO yCnyru

Nokauusa

MAPKETUHT 25% ]5% AnnapaTt

CTYANN

15%
Armocdepa 25% 20%

CTYAUN K
cepanc
Kavecrso

npousaypsl

Onbra JliomaeBa

OcHoBaTenb cetu
“Huyero JlnwHero”




3HaeM 41O HY>KHO KITUeHTY

Y Hac BbICOKMIN MHOEKC BO3BPALLAaeMOCTW.
Mbl 3HaeM YTO AN 3TOro HY)KHO

OT Yyero 3aBUCUT BEPHETCH NN KITUEHT?

KayecCcTBO MNepPBON KOHCYNbTaunm

KauyecTBO npoueaypbi
KauyecTBO cepBuca

ueHa

addeKT npouenypsl




O6X0AUM KOHKYPEHTOB

Mbl 3HaeM Kak:
© caenaTtb CTYAUIO MPUBbLINTbHOM
- 3apaTb aTMocdepy CTyamm
© caenaTtb KNWeHTa A0BOMbHbIM

~ NOCTPOUTb CUCTEMHbIN OPYXKENOOHbIN
cepBuUcC

OenaTh KayeCcTBEHHYIO YCnyry ¢
onpasfaHHbIM OXKUgaHueMm
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L OT NIULLUHUX OEeNCTBUMA
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OoT JIMWWHUX pacXxXxonos

™ OT nULIHero o6opyaoBblaHUS

— - OT NULLHMUX Noaewn




leorpadpusa “Huuero JinwHero”
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yChneLwHbIX
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