BocTtpeboBaHHas ycnyra
B chepe 6e3onacHoOCTU
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TECTUPOBAHME
HA BETEKTOPE

JIKM

3

O6y4eHue cneumnanbHOCTU
nonurpadonor

o1 136 000 py6neun

E>xemeca4Hasa npmnbbiib }




O KoMnaHum

«AJIMUBU» — 3KCNEepTHbIA LLeHTP,

npenocTaB/AIoOLLUN YCNYTU NPOBEPKU IMMHOCTMU
C UCNONb30BaHUEM KoMnbloTepHoro nonurpada (aerexkropa mxm)

B cdepe NcMxoPpmsnonorm4eckmnx K/IUEHTOB, MONY4YUBLLUMNX 3P PEKTUBHOCTb NPOBOAUMbIX
uccnepoBaHUU MOMOLLLb nccnepoBaHUMU

Pa6otaem c BeAyLLMMMN TOProBbiIMU, CTPAXOBbIMU OpraHM3aLmuaMm, 6aHKamMm

BCKCTPAXOBOVI OOM

s NEBECIAHb 585 & 30J10TOM
* \IONOKO e

(2) Ao6poCTpoi

3 I/l I-I O i]—ll% L\Tl CTPOMAAHAUS c:;,n“TE“ @




NPEUMYLLECTBA
PAEOTbI C HAMMU it

.. PpaHLWmM3a NO3BOASET MOAYYUTD = TecTupoBaHWe Ha AEeTEKTOPE KU —
9o HOBYO npodeccuto, KoTopas byaer A penkas ycnyra € MUHMMaNbHOM
(P NMPUHOCUTb CTabUNbHbIN J0XO0pA, KOHKYpEeHLuen
. J . J
4 N 4 N
BusHec He 3aBUCKUT OT Kypca aonnapa Ha 3anyck weHTpa notpebytotcs
=) N SKOHOMUYECKOM CUTYaLLUU B CTPaHe MMWHUMaJIbHbIE Pacxoabl
. J . J
4 N\ 4 N\
= HeatenbHOCTb LLeHTPA He NOANEXUT e Wcrnonbsyem nonHocTbro
ob6s13aTeNIbHOMY JIULLEH3UPOBAHUIO poccumckoe obopyaoBaHue
. J . J
4 N
o Mo6as popmMa ropmamnvecKoro nmua —
8 oT caMo3aHsaToro go OO0




NMPOD®ECCUOHAJIbHOE
OBOPYHOBAHME LLEHTPA

Monurpad (meTeKkTop MKU) — Hay4YHbIN ONArHOCTUHECKMIN NPUGOP, KOTOPbIN

NCNONb3yeTCcs CNeLuannucTom gns NpoBeaeHns NccnepoBaHuns C Lebto
NPOBEPKN NPaBAVUBOCTU 3asABNIEHUS YeIOBEKA NO onpeaesieHHOMY BOMpPOocCy

Ka)kabli cneumanmct NnpoxoauTt obyyeHue
paboTe c nonurpadoM B BEAYLLLEM y4EOHOM

LeHTpe Mocksbl m
KoMnnekcHas nporpaMmMa BK/loMaeT W
* BUAEOYPOKM \—/

* y4eOHble MaTepuanbl

* MPAKTUYECKUE 3aHATUS OHNANH

U B O4HOM dopmMarTe a
OCTOBe
PEeHUue
o
P
Mo okoHYaHUM 06y4YeHMs Noce caaym 1H UK
5K3aMeHa BblgaéTcsl yo0CTOBEPEHME, AYum

NOATBEPXKOAOLLNN KBaNUPUKALLUIO




KAK YCTPOEH AAIETEKTOP JDKM

1. JaTymuK gna KaHana pukcauumm 4. [ aTYMKM ANS KAHANIOB U3MEPEHUS A bIXaHUs
ncuxonornyeckoun cocrasnsrowem (MC) OpMH AaTUMK KPENUTCA Ha YPOBHe rpyam (kaHan
Peruncrpauusa mogmnoumumnpoBaHHOU BOX), Apyrov gatynk KpenuTcs Ha YPOBHE XUBOTA,
pesHuedanorpamMmsbl. Konmyecteso Hmxe gunadparmbl (kaHan HOX)

3NeKTpomaos - 4 OpgeBaeTcs Ha ronoBy Tun gaTtynka - MeMbpaHHbIU Npeobpa3oBaTenb

(BO3MO)KHa nHOnMBMAayasibHoOe€ N3rotosJjieHune
OaTHUKa U3 NMbe30KepaMUKM niimn OCHOBaHHOIo

2. N aTyuk KaHana pukcaumm Ha addekTe Xonna)

ronocoBoro curHana (MK®)
Tvn paTymnka - MUKPOPOH

5. JaTyuk gng KaHana perucrpauum
KO)XHO-ranibBaHU4Yeckou peakuum (Krp)

JaTyuK NapHbIN, KPENUTCSH Ha Nalblbl «4epes
OAVH», T.e.HAa1un 3 nnn Ha 2 n 4.

Tun paTtymKa — aNeKTpoabl, CNocod nsmMepeHmns —
no Peppe, TOK B LLENU n3MepeHnsa — 2 MKA

3. aTymuK pgnsa KaHana pUKcaLmm UsMeHeHuUs
apTepuanbHoro pasneHus (A1)

Ncnonb3yeT NnpuHUMN NU3MepeHUs akIto3HOro
KpoBoobpaLLeHus

Tun OaT4HMKa — Nbe30KepaMmnka

6. laTumMK anga kaHana pukcauum
dotonneTusmMorpammol (Pr)

Pukcupyet nepudpepuyeckoe
KpoBooOOpaLLeHune

Tvn gaTymnka - onTonapa, AaT4nK
CBETOYYBCTBUTESIbHbIN

8. CunTtbiBarouwLee
~~ YCTPOMCTBO



KAK TPOBOAUTCA TECTUPOBAHME

1 2 3 &, 5

MoprotoBKa NMpoBeneHune O6paboTka NMpepocTtaBneHue

KoHcynbTauus

K TECTUPOBAHUIO nccnenoBaHus pe3ysibTaToOB OTYETA 3aKa34uKy

s N
Monurpadonor aHanusupyer TecTupoBaHMe npoxoauT
NCcMxXogpu3nosiorm4eckme peakumm B cneLManbHOM NOMELLLEeHUNN
yenosekKa (nynbc, gbixaHue, C XOpoLleu 3ByKon3onauuen,
noTtooTaeneHue) B oTBeT roe cospaHbl yCIoBUS
Ha 3agaBaeMble BOMNpPOoChl, ang MUHUMMU3aUnUm
NCNonb3ys pasHble MEeTOOUKMN NMorpeLuHoCcTeN
M NPAKTUKU OIS BbIBIEHUS npv UccnegoBaHUn
obMaHa

\ Y,

Peakuuun peructpupytrorcs
C MOMOLLLbIO AATYNKOB,
NOAKMIOYEHHDbIX K nonurpady

Mpouenypa NOMHOCTbLIO
6e3onacHa ang vyenoseka




Mbl 3ALLLULLLAEM BU3HEC -
_/

OT Yrpo3s u NOMOraeM COXpaHuTb NpuébbINb

~—  YCJIIYTU UEHTPA 014 BU3SHECA MEPCIMEKTWMBbI

DKOHOMMYEcKas 6e30nacHOCTb

* BbisiBNneHue cny4aeB KpaXku BaXKHOMU
MHPOPMaLLMN C KOMIMbIOTEPOB

* YnoTtpebneHue ankorons
Ha pabo4yeM MecTe

« XanaTHOCTU B KOJIIEKTMBE 2/3 POCCUNCKMUX KOMMAHUU 1 NpeanpusaTum

cpepHerogoBou yuLep6
OT 3KOHOMUYECKUX NPEeCcTynneHun
B Poccum

CTaHOBATCH )KepTBaMM 9KOHOMUYECKUX

KappoBas 6e30nacHOCTb npectynneHuni (no gaHHbiM PwC)

* BbisBneHue ynotpebneHus
ankorons Ha paboyem MmecTe

B Poccunn nonunrpad nocteneHHO CTaHOBUTCS
« XanaTtHOCTU B KOJINIEKTUBE

KagpoBbIM cTaHAAapTOM. KoMnaHun noHMMaltoT:
HapEXXHOCTb COTPYAHMKOB SAABNAETCA
UHdpopMaumoHHas 6e3onacHOCTb KpaeyrosibHbIM KaMHeM ycneluHoro busHeca

* BoisBNneHue cny4yaeB KpaXkv BaXKHOMU
MHbopMaLLMN C KOMMNbIOTEPOB

PerynsapHblie NpoBepKu co3patoT atMochepy
OTBETCTBEHHOCTU, 3HAYMTENIbHO CHMXXAs PUCK
NpaBoHapyLleHuin, penas ycayry Boctpe6osaHHoOM,
a 6u3Hec NpuBneKaTe/ibHbIM A1 UHBECTULLUNA




Mbl TOMOIrAEM KJIMEHTAM o
<7</

n36exatb 601bLIMX NPO6/1EM B IMMHOM XXM3HMU

MEPCMNEKTWMBbI

— YCJIIYTU LEHTPA OJ19 HACTHbIX JTL,

* BoisBneHune ynotpebneHuns HapKOTUYECKMX
CpencTB, aIKOrosibHOM U UTPOBOMU 3aBUCUMOCTEN

* BbigsBNneHume cynpy>Xeckmx nusMmeH
* [poBepka B ceMbe

* CHATUE NOA03PEHUSA UK NOATBEPXKAEHUNE
obMaHa, Kpax

* [NpoBepKa AoOMaLLHero nepcoHana

3 MJIH 120/0

HapPKO3aBNCUNMDbIX POCCUAH — UTPOMaAHDI

CTaTUCTUKA He OTPaXKaeT CKpbITbie
3noynoTtpebneHus goMallHero nepcoHana

TecTupoBaHue Ha nonurpade — pelieHve_
AN 06eCcnoKOeHHbIX 6/IM3KMUX 1 OFTPOMHbBIN
PbIHOK AJ1s Bawlero 6usHeca




OCOBEHHOCTU BU3HECA

dpaHYan3UHT

OTKpbITUE 3KCNEPTHOrO
LEeHTpa Tpebyer
npo¢eccMoHanbHOro onbiTa
N rny6oOKMUX 3HaHUM,
HegoCTYMHbIX HOBUYKaM

TECTUPOBAHUS B AE€Hb
nposoauT 1 cneymanuct

B oTninumne ot pacrnpocTpaHEHHbIX
cdep (KpacoTbl, obuienuTa,
TOProB/in) 3KCMEePTHbIN LLeHTP
NPaKTUYECKN HEBO3MOXHO
3aMnycTUTb CaMOCTOSITENbHO

KomMmaHpa «Annbu» nomMoxxeTr
NOCTPOUTb yCrneLHbIN 6U3Hec,
nsberaga oMOb0K, SKOHOMSA
BaLLe BPeMS U OeHbIU

Ha pa3paboTKy NpoeKTa C Hyns

r(,—'"z

cpepHsAa NPOaOMKNTENbHOCTb
npoBepeHns TeECTUPOBAHUS

100%

UCKJTIO4YEH PUCK OOMaHa
OEeTEeKTOPA /KU 33 CHET 4BOUHOMU
nepenpoBEPKU pe3y/ibTaToB




OPAHYAUN3UHT C «ANTUBU» —

3TO OT/INMHAsA BO3MOXXHOCTb
— N .

OBY4YUTbCA NoNYyYUTb A4OCTYN BOCNOJIb3OBATbCH
BOCTpeboBaHHOMU npodeccunm K LUMPOKOMY PbIHKY, paboTas HaLWWMM MHOIOJIETHUM OMbITOM
nonurpadonora, Kotopas C YaCTHbIMM NIULLAMMU, U n3bexxaTb TUMUYHbIX OLLMOOK
obecnevynT CTabunbHbIN KOMMEPYECKUMU CTPYKTYpPaMu, npw 3anycke
poxogp, rocyaapCTBEHHbIMU OPraHU3aLLUaIMHU M pasBUTUU BnsHeca

1 - 6U3HEC BbIXOAMUT Ha MIaHoBble
C noKa3saTenm N TOYKY
MecsHALLa 6e3ybbITOYHOCTHU

3 o rnocre NoAnMcaHusi 4OroBopa 6 _1 2 Bbl CMOXeTe
Y Bbl OTKpOEeTe COBCTBEHHbIN MOMHOCTbIO BEPHYTb
AHEeM LeHTp 3KcnepTusbl MecCsLLeéB cBOU MHBECTUL MU

. J




CKOJNbKO Bbl CMO)XETE
3APABATbIBATD @4@

DKCNEepPTHbIN LLEHTP DKCNepTHbIN LLEeHTP
¢ 1 nonurpadonorom ¢ 2 nonuradonorammu

CpenHuM yek
Ha ycnyru

KonunyecTtBo
ycnyr B MecsiL,

E)xeMecs4HbIN
060poT 196 000 2

E>xeMeca4Hble 60 000 &

3aTparThl

Mpu6binb 136 000 £

*MNokasatenu 12-ro mecsiua paboTbl

CpenHui yek
Ha ycnyru

KonuyecTtBo
ycnyr B MecsiL,

E>xeMecs4HbIN
obopoT

E>xeMecsa4Hble
3aTpaTbl

Mpuébbinob

840 000 £

383700 2

456 300 2




151 KOro AKTYA/IbHA ®PAHLUU3A

Mbl LLeHUM Npo¢deccCUoHaNbHbIU ONbIT U AaHANTUTUYECKNE HABbIKKU!

Hawa ¢paHLmM3a cTaHeT OT/IMYHbIM Bbi6bOpOM ana:

bBbiBLUMX PAaBGOTHUKOB
CUJTOBbIX CTPYKTYP

e

MHBeCTOpPOB 1 AencTByOWMX
npepnpuHMMaTenen —
Ans NosyyYeHus
[OMONTHNTENbHOIO A0X0Aa
K CyLLeCTBYHOLUM BU3Hecam

Y

NMcuxonoros

A Tak)Xe pnsa nropge ,
CNocobHo

n KpMTquCKgm

CKJTOHHOCTb K M;Gaep,OBaH

qenoset%o nosejgif@o -

a}_ , v



TAK MO)XKET BbIrNMMAAETD
BALU PABOYMU KABUHET

MpogyMaHHbIN OM3alH-NMPOEKT LLeHTPa
«Annbu» yaeT B BalLEeM PacrnopsXeHuu,
€CJIN Bbl 3aXOTUTE CO34aTb TAKOE XKe
adpdPeKkTMBHOE paboyee NPOCTPAHCTBO




BbIBUPAUTE
ONTUMAJIbHbIN ®OPMA’
COTPYAHUMECTBA

CTAPT BU3HEC

Ans koro crlueRhEr s C HaéMHbIM NepPCoHasioM

|
\
npegnpuHUMaTenm 1
|

CrapToBble UHBECTULLUU 491000 2 858 000 2

MaywanbHbIX B3HOC

o 4900002 6900002
* opna MockoBcKoun obn.
MaywanbHbI B3HOC 350 000 £ 490 000 £
* ona ppyrmux ropogos PO |
Posntu (c 3-ro mec.) 5%
* nna Mockosckou 0611. 20000 ¢ HO He MeHee 35 000 £ ‘

Posntu (c 3-ro mec.) 5%
* NS gpyrux ropogos PO 15000 # Ho He MeHee 20 000 £




Mbl PAAOM C BAMM
HA KAXXAOM 3TANE 3ANYCKA

CTAPT NPOEKTA

» 3apeructpupoBaHHbin T3 «AJTTUBU»
» basa 3HaHUN — ppaH4an3nbYyK
 [1naH 3anycka ueHTpa

* KoHcynbTaumum no ropmgmnvecknm
n 6yxrantepCcKkmnM Bonpocam

O

7

* KoHcynbTaumm no nopbopy
NOKAaLLMU U NMOMELLLEHMNS

* Yek-nucr ¢ TpeboBaHmnamMm
K MOMELLEHUIO

» ConpoBoXxaeHue npu nogodope
NnoMeLLeHUS

.

E

®UHAHCDI

* PekoMeHpauunu
Nno LeHoobpasoBaHUIO

* Mpaunc-nucr

« duHaHcoBasa Mopgenb
nop, ropon oTKpbITUS

*O6BbEM NOALEPMKKM 3aBUCUT OT BbIOPaHHOTO nakeTa GpaHLUn3bI

UHCTpPYMeHTbl NoaaepXKu

&

NPOrPAMMHOE OBECINEYEHUE

» JlocTyn 1 HacTpoMKa paboTbl
CRM-cucrembl

* MNopkntovyeHue K cucrteme
OHJ1aNH-3annUcu

* IP-tenedpoHmna k CRM




KAK Mbl BYAEM PABOTATb
C BALLEA KOMAHAOOMW
— )

[ Monurpadonoros c Hyns } i CtaHpapTbl paboThbl j
[ BusHec-npoLeccam } i HONXHOCTHbIE MHCTPYKLLUK :
[ TexHUKaM npopax ] [ MakeT poroBopos }
[ PaboTe c MO 1 [CxeMa MOTMBAL MM nepCOHana}

*O6BbEM NOALEPMKKM 3aBUCUT OT BbIOPaHHOTO nakeTa GpaHLUn3bI

UHCTpPYMeHTbl NoaaepXKu

CKpunTbl Npoaax

O6paboTka 3a9BOK

CtaHpapTbl 06LLEeHUs
C KIMeHTaMm

J

s

-

MoBbiweHne KBanmdmkaumum

~

/




UHCTpPYMeHTbl NoaaepXKu

MAPKETMHI Anda NnPUBNEYMYEHUA

KJIMEHTOB B BALL LLEHTP

PasMeweHne nupopmaumum
O NapTHépe Ha depepasibHOM
canTe KoOMMNaHum

JleHaMHroBasa cTpaHmua
nopg ropop, OTKPbITUA GpPaHLLN3DI
C HAaCTPOEHHbIM

PEKNaMHbIM KAOUHETOM

L@—] i, \.

Mepepaya 3a89BOK, NOCTyNalOLLLUX
U3 ropoaa NapTHEpa

\. @J

s

PekoMeHpaLumm no KnroYeBbIM
KaHanaM npuenevyeHus
KJIMEHTOB, KOHCY/1bTaLLUMU
Mo NPOABUXEHUIO

II°
[
N\

%
& -

reocepBmucax

PasmMelLeHme B ropoackmx

CospaHue 1 nepepayvya akKayHTOB
B COLLMANIbHbIX CeTax

&)

#

-/

o

bpeHabyk n bubnuorteka
KOPNOPaTUBHbIX MAaKETOB

©
M-

*O6BbEM NOALEPMKKM 3aBUCUT OT BbIOPaHHOTO nakeTa GpaHLUn3bI




AOPOXXHASA KAPTA 3ANYCKA %@

LLEHTPA «AJIUBWU»

1

O6pawLeHne, KOHCYNbTaLms
no paboTe n ycnosusam
dpaHLWwn3bI

Haém n oby4eHume
MeHemkepa

3anycK peKnamMHowm
KaMMnaHuu

MopnucaHue goroesopa,
onnarta naywanbHOro
B3HOCA

MoprotoBka opuca —
MOKYMNKa TEXHUKU, Mebenu

O6paboTKa 3a9BOK,
nepBble NPOoaAXU

HaéM n obyveHue
nonurpadonora

Pa3Mell,eHMe KOHTaKTOB HOBOM
TOYKM Ha KapTorpadpunyeckmx
cepBucax

OTKpbITUE BalLero ueHTpa
ANs NepBbiX KJIMEHTOB



S

A YTO NOTOM? PA3BUBAMUTE
U MACLUTABUPYUTE BU3HEC!

] CpenauTe UeHTp «AnNnbun» OOMNONTHUTENbHDbIM

NMPOEKTOM K CyLLeCcTByloLLLeMy 6UsHecy

f <\
YBenuumBauTe KoOJIN4YecTBo
LUTATHbIX Nonurpadosioros
Oo6asnaurte B npauc
[0NONHUTENbHbIE BUAbI YCNyr

g

] Pa3BuBauTe HanpaBfieHUEe Bble3gHbIX

N KOPMNOPATUBHbIX 3aKAa30B TECTUPOBAHUSA NepcoHana
NMony4yauTe roCKOHTPAKThI,
paboTasa no 44-O3 n 223-P3




A OBbEMCS BOJIbLLUEIO
BMECTE!

KomMmaHpa «Annbun» npmBeTcTBYET NApPTHEPOB, Pasgensowmx Halle CTpeMsiIeHUe
K NOBbILLIEHUIO YPOBHS 6€30MacHOCTU U 3aLLULLEHHOCTN BU3HEeCca U YaCTHbIX
KNneHToB. Ecnu Bbl aKTUBHbI, aMOULLMO3HbI Y FOTOBbI CTPOUTb NMPUBbINIbHbIN
6usHec, Mbl 6yaeM pagbl BUAETb Bac B HAaLLEN KOMaHAe.

BMecTe Mbl CMOXXEeM BHECTU BKNag, B pasBUTUE UHOYCTPUMU U OTKPbITb YCMELUHbIN
3KCMEePTHbIN LLEeHTP B BalleM ropopae

JleoHTbeB Kupunn EsreHbeBuy

OCHOBATEJIb SKCMNEPTHOro UeHTpa «Annbun»

onbIT B cdepe 3a,mTbl UHPOPMaLUU, MPOLLEN NYTb
OT UHXXeHepa Ao pykoBoautens dunmana. NpmHMMan HenocpeacTBEHHOE
ydYacTume B pa3paboTke MeToAUK Mo OLeHKe ya3BUMOCTU s MuHtpaHca PO
M 3aNyCKy HanpaB/ieHUs TeCTUpoBaHMsa Ha nonurpade B Jinneuke

3anyCTW COBCTBEHHbINW CEPBUCHDbIN LLEHTP KaCCOBOM TEXHUKU
N NPOBEPKU Ha nonurpade

ABNdeTCd pykoBoanTerneM KOMUTeTa no MHCI)OpMaLI,MOHHbIM
TexXHoIormaM nmneuKoro permoHasibHoro otgeneHums «Onopa Poccunn»
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